
Malpractice  
Sanctions against candidates
This document has been produced for students to understand the JCQ 
regulations surrounding malpractice in exams, and the sanctions that can be expected if 
regulations are broken.

A full list of sanctions can be found on the JCQ website in the following document: 

Suspected Malpractice Policies and Procedures

As an Academy if a student is suspected of malpractice it is our duty to inform the student how 
they have breached regulations, and what action the Academy will take for minor incidents.  
However, if a decision is made to report the malpractice to the exam board we shall inform the 
student and their parents/carers, and inform them of the exam boards decisions.

Using own blank note paper 
(not exam stationary)

Warning (1) Loss of marks if 
used for final answers (2-4)

Using calculators or 
dictionaries (When 
prohibited)

Warning (1) if not used or 
Loss of marks if used (2-4)

Unauthorised notes or 
revision materials

Warning (1) Loss of marks 
(2-4) Loss of certification (5-9)

Unauthorised electronic 
devices *

Warning  (1) Loss of marks 
(2-4) Loss of certification (5-9)

Breach of instructions given 
by an invigilator (for example, 
refusing to move seat when 
asked to, due to disruption)

Warning (1) Loss of marks for 
major non compliance (2-4) 
Loss of certification for 
repeated non compliance 
(5-9)

Failing to abide by the 
conditions of supervision (for 
example, leaving the exam 
before the exam time has 
finished)

Warning (1) if the student is 
accompanied out of the room 
by an invigilator or Loss of 
marks (2-4) Loss of 
certification (5-9)

* Mobile phones; iPod; MP3/4 players; Memory sticks; Tablets; Smart phone; Smart watch; 
Digital watch; Air pods; Headphones; Digital translators or dictionaries 



Sanction descriptions given by the JCQ:              (6) Disqualification from all units in one or 
more 
(1) Warning              qualifications taken in the series
(2) Loss of all marks gained for a section   (7) Disqualification from the whole qualification
(3) Loss of all marks gained for a component (8) Disqualified from all exams in the series
(4) Loss of all marks gained for a unit              (9) Barred from entering exams for a set period of
(5) Disqualification from the unit                           time

Communication - Written Warning (1) Loss of marks 
(2-4) Loss of certification (5-9)

Disruptive behaviour within 
an exam room

Warning for minor disruption 
(1) Loss of marks for major/ 
continued disruption (2-4) 
Loss of certification for 
repeated disruption 
throughout an exam series 
(5-9)

Copied or plagiarised work 
(including coursework)

Warning (1) Loss of marks for 
copied answers (2-4) Loss of 
certification for submitting 
copied or plagiarised work 
(5-9)

Damage (graffiti) or 
destruction of exam work

Warning for minor damage or 
graffiti (1) Loss of marks for 
defacing students own exam 
script (2-4) Loss of 
certification for the 
destruction of another 
candidates exam script (5-9)

Use of social media for the 
exchange and circulation of 
fake or real assessment 
materials

Warning for attempting to 
source or share information 
(1) Loss of marks for 
accepting or distributing fake 
or real assessment materials 
without reporting it to the 
awarding bodies (2-4) Loss of 
certification for attempting to 
gain knowledge of live 
assessment materials, or 
distributing live assessment 
materials (5-9)

Verbal communication Warning  (1) Loss of marks 
(2-4) Loss of certification (5-9)


